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Hello,
and
thanks

Here at The Co-operative Bank, we do
things differently. Our Ethical Policy is at
the heart of everything we stand for.
It means we’re all about doing the right
things, being fair and rewarding loyalty.
With Everyday Rewards, you can receive up to £5.50
every month just for using your current account in a
normal, everyday kind of way. There are no extra fees or
charges to pay for Everyday Rewards, all you need to do
is meet the qualifying criteria each month.
In this leaflet, you’ll find a quick guide to the key features.
There are more details in the Everyday Rewards terms
and conditions and the Everyday Rewards
benefits document.

What is Everyday Rewards?
Everyday Rewards is a scheme that you can opt into at
no extra cost, which rewards you for everyday banking.
You can receive up to £5.50 every month as long as you
meet the qualifying criteria opposite.
The following accounts are eligible to earn Rewards, as
long as the account is in your name; Current Account,
Everyday Extra Account, Current Account Plus, Privilege
Account and Privilege Premier Account. All other accounts,
for example, smile, Cashminder, Pathfinder and Student
Accounts are not eligible. Remember, you must nominate
an account before you can start earning Rewards.
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How to earn up to £5.50 every month
Qualifying Criteria
To earn Rewards, each calendar month you
must have:
✓ Paid
in a minimum of £800 to the account that


you’ve nominated to earn Rewards (transfers from
other Co-operative Bank, Britannia and smile
accounts do not count).

*	You can register for Online
and Mobile Banking at
co-operativebank.co.uk/
register
* *	You can opt into Paperless
Statements by logging into
Online Banking/statement
settings and selecting
Paperless Statements.

✓ Stayed
in credit, or within your agreed overdraft


limit on the account that you’ve nominated to earn
Rewards.

✓ Logged
into Online Banking or the Mobile Banking


app at least once.*

✓ Opted
in for paperless statements.**

✓ Paid
out at least four Direct Debits from the


account that you’ve nominated to earn Rewards.

Account Rewards
You will earn £4 if you meet all of the qualifying
criteria above.
Debit Card Rewards
To earn up to an additional £1.50, you must have
met all the qualifying criteria above. You can then
earn 5p every time you use your debit card to pay
for things (up to a maximum of £1.50 a month).

£4
Account
Rewards
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+

up to
£1.50

=

Maximum Debit
Card Rewards

up to
£5.50
Total Monthly
Rewards
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What if I have more than one
current account?
You can only nominate one account at a time to receive
Rewards, so make sure you nominate the account that’s
most likely to meet all the qualifying criteria for earning
Rewards every month.

For more information
about the charities, visit
co-operativebank.co.uk/
rewards or call
03457 212 212ˆ.

However, if you have a sole and joint account, you can
nominate your sole account to receive Rewards, and
the other joint account holder can nominate the joint
account as long as they have not nominated another
account.
You can change your nominated account at any time,
either by visiting us in branch, calling us, or via
Online Banking.

What can I do with my Rewards?
When you opt into Everyday Rewards, you can choose to:

1

 ave your Rewards paid into your nominated
h
current account each month, or

2

s urrender your Rewards, and we’ll make a
donation of £4 (plus any extra Debit Card Rewards)
to the charity you select from the five on the left.

If you’re an existing customer, once you’ve chosen your
charity just let us know by phone, in branch or via Online
Banking.
If you’re a new customer opening a current account,
you can select your charity on the application form.
You can also change your mind whenever you like by letting
us know by phone, in branch or through Online Banking.

The Woodland Trust is a charity registered in England and Wales (No.294344) and in Scotland (No.SC038885).
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When can I start earning Rewards?
If you nominate an account that’s already open, you can
start earning Rewards straight away. If you nominate a
new account while applying for it, you can start earning
Rewards as soon as it’s opened.
If you nominate an account part of the way through the
month, you’ll earn Rewards for that month as long as
you meet the qualifying criteria before the end of that
month.
For example, if you nominate an open account at 1pm on
12 May, you’ll earn Rewards for May provided that you
meet the qualifying criteria between 1pm on 12 May and
11:59pm on 31 May.
If you don’t meet all of the qualifying criteria in any
month – for example, if you pay less than £800 into your
nominated account in July – you won’t earn Rewards for
that month. But you’ll earn them again the next month if
you meet all the criteria.

Can I manage my Everyday Rewards
online?
You can manage your Everyday Rewards online once you
have registered for Online Banking. You can then access
your account to do the following:
	See how much you’ve earned each month. If you
1
haven’t earned any Rewards, you can see why.
	Opt in, change your nominated account and what
2
you do with your Rewards.
	If you choose to surrender your Rewards to charity,
3
you can also change your charity.

535899_CBG_MKT89259.indd 5

15/06/2018 08:45

6
Everyday Rewards

The Co-operative Bank
Current Accounts

When your Rewards will be paid
We’ll transfer your Rewards to your nominated account,
by the end of the following month. So if you earn
Rewards in May, they’ll appear in your account by the
end of June.
You’ll be able to see Reward payments on your bank
statement under the reference ‘EverydayReward Net’
(for the £4 Account Reward) and ‘EverydayReward CB’
(for the Debit Card Reward).
The £4 Account Reward is paid net of basic rate income
tax. If you’re a higher or additional rate tax payer
you may have to pay extra income tax on the Reward
payment. Please see the Everyday Rewards benefits
document for more information.
If you choose for us to make a donation to one of our
chosen charities, we’ll pay that charity every six months,
in June and December.
If you have any questions
about Everyday Rewards, take
a look at the Frequently Asked
Questions page on our website co-operativebank.co.uk/
rewards

Keeping you updated
Every month we’ll send you an email, telling you how
much you’ve earned in Rewards. If you don’t qualify
for Rewards in any particular month, we’ll tell you
which criteria you didn’t meet. You can also find this
information through Online Banking.
If you’re already registered for Online Banking,
we should already have your email address.
However, if you still need to register, you can do this
online at co-operativebank.co.uk/register
If you haven’t yet received an email from us, and would
like to check that we have your correct details, please call
us or visit us in branch.

How can I opt out of
Everyday Rewards?
You can opt out of Everyday Rewards any time you like.
You can do this via Online Banking, in branch or by calling
us on 03457 212 212ˆ (8am - 8pm, 7 days a week).
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Jargon buster
To make sure everything is clear to you, here is our simple
jargon buster to help you understand the terminology
used within this guide.

Banking
term:

What this means:

Calendar
Month

From midnight on the first day of a
month to 11:59:59pm on the last day
of a month.

Qualifying
Criteria

The things you must do each month
to earn Rewards (see page 3 for
details).

Eligible
Account

The account you must hold in order
to start earning Rewards. See page 2
for eligible accounts.

Nominated
Account

This is the account you have selected
to earn Rewards.

Online
Banking

Our secure internet banking site.

Mobile
Banking

Our Mobile Banking app on your
phone or other compatible devices.

Paperless
Statements

View your statements via Online
Banking rather than receiving them
in the post.

Net of basic
rate Income
Tax

We will pay the Account Reward after
taking off income tax at the rate set
by law (currently 20%).

Surrender
Give up Rewards you have earned so
your Rewards that the Bank can make a donation
to charity of £4, plus any Debit Card
Rewards you have earned.
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Contact us
Online: co-operativebank.co.uk
To talk to an adviser online: click the green
‘Web Chat’ button on the left of our website
Telephone Banking: 03457 212 212ˆ (8am - 8pm,
7 days a week)
Visit us in branch
Keep up with the latest news and offers:
/thecooperativebank

Please call +44 (0) 3457 212 212ˆ (8am - 8pm, 7 days a week) if you would
like to receive this information in an alternative format such as large print,
audio or Braille.
The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority (No.121885). The Co-operative Bank, Platform, smile and
Britannia are trading names of The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 4EP.
Registered in England and Wales No.990937. Credit facilities are provided by The Co-operative Bank p.l.c. and are
subject to status and our lending policy. The Bank reserves the right to decline any application for an account or credit
facility. The Co-operative Bank p.l.c. subscribes to the Standards of Lending Practice which are monitored by the
Lending Standards Board.
ˆCalls to 03 numbers cost the same as calls to numbers starting with 01 and 02. Charges for calls made outside of the UK will be
determined by your local provider. Calls may be monitored or recorded for security and training purposes.
We like our communications to have an impact on you – but not on the environment.
This document is printed using vegetable oil-based inks on paper which is part recycled, Forest Stewardship
Council® certified and made in an elemental chlorine-free process. I’m not finished – please recycle me!
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