
Cover in relation to Covid-19
We would like to reassure you that our travel policies provide you with cover for some claims arising due 
to Covid-19.

Before you travel, cover is included for cancellation of a trip abroad or in the UK due to you falling ill 
with Covid-19 and being unable to travel or being required to self-isolate (subject to medical 
certification or an official test result).

Please Note: Any trip solely within the United Kingdom is only covered where you have pre-booked at 
least two nights’ accommodation in a hotel, motel, holiday camp, bed and breakfast, holiday cottage or 
similar accommodation rented for a fee.

During your trip abroad, our policies include cover for any medical claim due to Covid-19 whilst 
travelling, providing you have not travelled against the advice of the Foreign, Commonwealth & 
Development Office (FCDO). We’ve also included cover for curtailment (if you need to come home 
early) due to the illness of a close relative due to Covid-19.

If you travel against the advice of the FCDO, there will be no emergency medical cover for claims as a 
direct result of Covid-19.

Our policies will continue to provide all other cover for non-Covid-19 related incidents, including:

Emergency Medical Costs, Baggage, Passports, Money and Personal Accident claims, as usual during 
your trip.

To make what we do (and don’t) cover as clear as possible, we’ve created the following summary to 
provide all the information you may need:

1. Trip cancellation due to Covid-19 or another infectious disease

A: Your policy will cover unused costs including flights/coach/train tickets and accommodation 
costs for planned trips abroad or within the UK, subject to the normal terms outlined in your policy 
schedule, when it is necessary to cancel your trip because:

1. You or a close relative fall ill with Covid-19 or another infectious disease before you travel.
2.  The UK Government require a person insured by your policy to quarantine or self-isolate on the 

date you are scheduled to depart from the UK.
3.  A family member you were due to stay with must quarantine or self-isolate and you have 

nowhere else to stay. 

B: Your policy will not cover you for costs where:
1.  You cannot travel or choose not to travel because the Foreign, Commonwealth & Development

Office (or any other equivalent government body in another country) advises against travel due
to a pandemic.

2.  You are legally entitled to a refund in the form of cash or voucher from your airline and/or
travel provider.



2. Trip cancellation due to government restrictions
A: Your policy will not cover you for costs where:

1. You cannot travel or choose not to travel because the Foreign, Commonwealth & Development
Office (or any other equivalent government body in another country) advises against travel due
to a pandemic.

2.  You are legally entitled to a refund in the form of cash or voucher from your airline and/or
travel provider.

3. Trip curtailment due to COVID-19 or another infectious disease
A: Your policy will cover you, subject to the normal terms outlined in your policy schedule, when it is 
necessary to curtail (cut short) your trip because:

1.  The Foreign, Commonwealth & Development Office (or any other equivalent government body
in another country) advises you to return home due to COVID-19 or another infectious disease
or pandemic illness.

2.  You have been denied boarding at your UK departure airport due to detected symptoms of
COVID-19 or another infectious disease.

3.  A close relative becomes ill with COVID-19 or another infectious disease while you are
travelling.

B: Your policy will not cover you for costs where:
1.  You are legally entitled to a refund in the form of cash or voucher from your airline and/or

travel provider.

4. Medical cover
A: Your policy will cover you, subject to the normal terms, for the necessary and reasonable costs of:

1.  Emergency medical treatment, quarantine and repatriation if you contract Covid-19 or
another infectious disease while you are abroad.

2.  Additional accommodation if you contract Covid-19 or another infectious disease while you
are abroad and are unable to return home as planned.

B: Your policy will not cover you for costs where:
1.  Your departure from the UK was against the advice of the UK Foreign, Commonwealth and

Development Office.

Worldwide Travel Insurance provided by AXA Travel Insurance and underwritten by 
Inter Partner Assistance.
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Please call +44 (0) 3457 212 212* if you would like to receive 
this information in an alternative format such as large print, 
audio or Braille.
The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority (No.121885). The Co-operative Bank, Platform, smile 
and Britannia are trading names of The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 
4EP. Registered in England and Wales No.990937. Credit facilities are provided by The Co-operative Bank p.l.c. and 
are subject to status and our lending policy. The Bank reserves the right to decline any application for an account or 
credit facility. The Co-operative Bank p.l.c. subscribes to the Standards of Lending Practice which are monitored by 
the Lending Standards Board.
*Lines open 8am to 8pm, 7 days a week. If you’re calling from the UK, calls to 03 numbers cost the same as calls to
numbers starting with 01 and 02; Charges for calls made outside of the UK will be determined by your local
provider. Calls may be monitored or recorded for security and training purposes.
Information correct as at 05/2021.




