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VDFZF ZMSF6M äFZF VD[ DFGJ VlWSFZGF J{l`JS ÔC[ZGFDFGF l;âF\TMG[ 8[SM
VF5JF .rKLV[ KLV[P VF ;FY[4 VD[ VFDF\ ZMSF6 GlC SZLV[ o 

� SM. ;ZSFZ S[ W\WFDF\ H[ T[GF ÝEFJ Ù[+DF\ ÝFYlDS DFGJ VlWSFZ
Ô/JJFDF\ lGQO/ GLJ0[ K[

� V[JM W\WM H[GF NDGSFZL XF;G ;FY[GF ;\A\WM lR\TFG]\ ;TT SFZ6 AG[,F
CMIP

XX::++  JJ[[55FFZZ  

VFDF\ ;\S/FI[,F SM. 56 W\WFDF\ VD[ ZMSF6 SZTF GYL o

� NDGSFZL XF;GMDF\ X:+MG]\ pt5FNG S[ lGSF;
� DFGJ VlWSFZGF p<,\3GDF\ J5ZFTF ;FWGM S[ VtIFRFZ SZJFDF\ J5ZFTF

;FWGMGF pt5FNGP

SS\\55GGLLVVMMGGLL  HHJJFFAANNFFZZLL  VVGG[[  J{l`JS JJ[[55FFZZ

VF\TZZFlQ8=I D\H]Z ;\U9GGL 5FIF~5 ;DH}TLVM DF8[ VD[ 8[SFGF lCDFITL
KLV[P VF ;FY[ GLR[GF ;\NE"DF\ HJFANFZLEI]Å J,6 ,[GFZF jIJ;FIGM  8[SM
VF5JF .rKLV[ KLV[ o
� ÝFDFl6S J[5FZ
� 5MTFGF SFDSFHDF\ VG[ lJSF;XL, N[XMDF\ T[DGL 5}ZJ9F  ;F\S/ âFZF D\H]Z

VlWSFZP

VD[ 8[SM GlC VF5LV[ o

� lJSF;XL, N[XMDF\ lAGHJFANFZ AÔZ] jIJCFZ
� TDFS]GL AGFJ8MG]\ pt5FNG 
� R,6GL ;ÎFBMZL

ÒÒgg;;GGLL  ;;]]WWFFZZ66FF

Òg; ;]WFZLG[ GJL ;ÒJ ÔTM lJS;FJJFGF (Genetically modified

organisms- GMO) GF lJSF;G[ ,UTF W\WFDF\ VD[ ZMSF6 SZLX]\ GlC BF;
SZLG[ ßIF\ GLR[GL AFATMGF 5]ZFJF D/TF CMI o

� ßIF\ 5IF"JZ6DF\ VlGI\l+T ZLT[ ÒV[DVM D]ST SZFTF CMI
� lJSF;XL, N[XM DF8[ SM. GSFZFtDS V;Z BF; SZLG[ cc8lD"G[8Zcc

8[SGM,MÒ ,FNJL¸
� 5[8g8M D[/JJL¸ BF; SZLG[ :YFlGS Ô6SFZLGL AFATMGL

lAG TALAL C[T] DF8[ ÝF6LVMG]\ SŸ,MlG\U SZJ]\P
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VD[ lGdGl,lBT ;FDFlHS pnD Ù[+[ ;\S/FI[, lJXF/ 5FIFGL ;\:YFVM VG[
;\U9GMGL DNN D[/JJF .rKLV[ KLV[ ¸ H[DS[4

� ;CSFZL ;\:YFVM
� WLZF6 ;\3M
� ;FD]NFlIS WLZF6 IMHGFVM

VVDDFFZZLL  ;;NNŸŸJJTT""GG  GGLLllTT
VF WL SMvVM5Z[l8J A[\S VG[ smile.co.uk GL ;NŸJT"G GLlT K[4 H[ VDFZF U|FCSM ;FY[GF lJ:T'T lJRFZ lJlGDI 5Z VFWFlZT K[P VG[
T[VMV[ S[JL ZLT[ T[DGF 5{;FG]\ ZMSF6 SZJ]\ S[ GF SZJ]\ Ô[.V[ V[ V\U[ T[DGL G{lTS SF/Ò KTL SZ[ K[P VDFZF EFULNFZM VG[ ;%,FIZMGL
5;\NUL VD[ XL ZLT[ SZLV[ KLV[ T[ 56 V[DF\YL Ô6JF D/[ K[P 

55IIFF""JJZZ66GG[[  VV;;ZZ

VDFZF 5IF"JZ6 lDXG lGJ[NG DF8[GF l;âF\TMG[ VFWFZ[ VD[ V[JF SM. W\WFDF\
ZMSF6 GlC SZLV[ H[DF\ D]bItJ[ GLR[GL ÝJ'l¿VM YTL CMIo

� J{l`JS JFTFJZ6 O[ZOFZ4 ÒJFxD A/T6GF pt5FNG VYJF BF6SFD
äFZFp

� V[JF Z;FI6MG]\ pt5FNG H[ 5IF"JZ6DF\ 8SL ZC[ VG[ ,F\AF UF/[ VFZMuI
DF8[ lR\TFHGS AGL ZC[P

� S]NZTL ;|MTMGM V630 N]~5IMU H[D S[4 DFK,L VG[ ,FS0F\P

J/L VD[ GLR[GF W\WFDF\ ;CFI SZJF .rKLV[ KLV[o

� GSFDL J:T]G[ 8SFp VG[ 5]Go p5IMUL AGFJJL
� XÂST VG[ XÂSTGL SFI"ÙDTFG[ 5]Go ÒlJT AGFJJL
� ,FS0F VG[ SFA"lGS pt5FNGM H[JF S]NZTL pt5FNG VG[ ;[JFVMG[ 8SFp

AGFJJL
� 5IF"JZ6LI ;ÙDTFGL SF/ÒP
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VD[ VFDF\ ;\S/FI[,F W\WFDF\ ZMSF6 SZLX]\ GlCo

� Ý;FWGM4 3ZJ5ZFXGF\ pt5FNGM VG[ 5NFYM" DF8[ ÝF6LVMGM p5IMU
� lJ:T'T B[TL 5âlT H[JL S[ 5F\HZFDF\ ç0FG]\ pt5FNG
� ,MlCIF/ ZDT H[DF\ ÝF6LVM VG[ 5ÙLVM 5S0JFDF\4 ,0FJJFDF\ VG[

V[SALÔG[ DFZL GFBJFDF\ V[GM p5IMU YFI K[
� OZGM  sÝF6LGF JF/GMf J[5FZP

p5ZF\T VD[ GLR[ ;\S/FI[,F W\WFDF\ ;CFI SZJF .rKLV[ KLV[ o

� ;\XMWG SFI"DF\ ÝF6LVMGF lJS<5MGM lJSF;
� B[TL Ý6F,L H[DF\ 5X] S<IF6G[ ÝMt;FCG D/[P NFPTP B]<,L B[TL 5âlTP

UU||FFCCSS  ;;FFYY[[  llJJRRFFZZ  llJJllGGDDII

� VD[ lGIlDT ZLT[ VF VG[ VgI D]ÛFVM DF8[ U|FCSMGF D\TjIMG[ 5]Go
D],JLV[ KLV[ VG[ V[ D]HA VDFZL ;NŸJT"GGL GLlTDF\ lJSF; SZLV[
KLV[P

� ;DI[ ;DI[ VDFZL ;NŸJT"GGL GLlT VG[ ALÔ G{lTS ÝSFXGMDF\ VD[
VDFZF U|FCSMGF D\TjIMG[ ZH] SZJF .rKLV[ KLV[¸ H[DS[4 VDFZL ÝRFZ
ÝJ'l¿ äFZF

� Ý;\UM5FT VDFZL ;NŸJT"GGL GLlTDF\ ;DFJ[X G YIM CMI T[JF G{lTS
D]ÛFVM V\U[ SM. BF; jIJ;FI lJX[ lG6"I ,.X]\P

VDFZL ;NŸJT"GGL GLlT V\U[ JW] DFlCTL DF8 [ A[ \SGL J [A;F.8:
www.cooperativebank.co.uk/ethics/ethicalpolicy.html GL
D],FSFT ,MP 


