Please return your completed form
to one of the following:

1 The bank address shown next to the tick box.

2 Any branch of the bank to which your claim
is addressed. Please note that in the case of
having identified only a single bank, it is

more straight forward to send this claim form

direct to the bank.

3 The Dormant Account Unit
British Bankers’ Association
Pinners Hall, 105-108 Old Broad Street
London EC2N 1EX.

If you require any assistance or advice please
telephone 020 7216 8909.

Do you have lost accounts and savings in
building societies or National Savings?

The Building Societies Association and National
Savings and Investments both offer free tracing
services to help you find forgotten accounts.

The Building Societies Association
3 Savile Row, London W1S 3PB
Telephone: 020 7437 0655
www.bsa.org.uk

Tracing Service

National Savings and Investments
Blackpool FY3 9YP

Telephone: 0845 964 5000
www.nsandi.com

British Bankers’ Association

Pinners Hall, 105-108 Old Broad Street
London EC2N 1EX

Telephone 020 7216 8909

www.bba.org.uk
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Dormant Bank Accounts

How banks handle losing touch
with personal customers
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A ‘dormant’ bank account is an account which
the bank treats differently from an ordinary ‘live’
account, because the bank and the personal
customer have lost touch with each other.

This leaflet explains why dormant bank accounts
exist, how banks deal with them and how you
can reclaim the funds in your dormant account,
or make a claim on another person’s dormant
account to which you have a legal claim. This
is a FREE SERVICE and as part of this leaflet you
will find a claim form which you can use for
this purpose.
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Dormant Bank Accounts

Ten pledges from banks to personal
customers with dormant bank accounts

If you have a personal savings or current account and there
have been no transactions (withdrawals or deposits) on it -
other than those initiated by the bank (such as interest and
charges) - for a set period (usually at least a year) and the bank
has not heard from you during that time...

the bank will write to you at least once at the last
address held (unless mail has previously been
returned from there) to ask if you want to keep the
account open.

If your reply is that you want to keep your account open,
the bank will continue to treat your account as “live”,
sending you statements and other correspondence in the
normal way.

If the bank receives no reply after a set period - usually
between six weeks and three months - your account may be
considered “dormant” and the bank will treat your account
differently from a “live” account. There are good reasons
for this, to protect you:

= it can stop fraud - for example it is not good practice to
send out statements, chequebooks and other material to
an out-of-date address, where someone other than you
could try to access the account

= it can protect your privacy by not allowing confidential
information to go to an address at which you no longer live.
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If your account is considered “dormant” by this process the
bank will retain a record of the account.

The funds in the account remain your property. If you
make a valid claim the funds in it will be paid to you in
full, with interest (if it is an interest-bearing account).

If you want to reclaim funds in your own dormant account or
think you have a legal claim on someone else’s, complete
this form. Forms can be obtained from any bank branch
or from any bank’s head office. You can also download a
blank form from the British Bankers’ Association website
(www.bba.org.uk), or complete your details and send the
form electronically when you have ticked more than one
bank. As well as asking questions about you and the
account, the form asks whether you have:

= Proof of your identity
= Proof of the existence of the account and

= (if the account is not in your name) Proof of your legal
claim on the account.

If you know which bank has your dormant account you
should send the completed form to any branch of the bank
to which your claim is directed, or to the bank’s address
quoted on this form. If you are not aware of the bank you
should complete the form and send it to the British Bankers’
Association. Please note:

= you may be contacted should further information be
required, and

= you will be advised as quickly as possible - but in any event
within three months of receipt of your form - whether or
not it is considered that you have a valid claim.
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British Bankers’ Association

If you have sent the form directly to a bank and it is agreed
that you have a valid claim on your own or someone else’s
account the bank will tell you:

= the balance of the account

= the amount of interest which has accrued if it is an
interest-bearing account and

= how you can access the funds (including any interest) in
the account.

If you do not know the bank and you have sent the form to
the British Bankers’ Association for circulation on your behalf
they will:

= remain central throughout the process
= advise you of the outcome of your claim and

= give you full bank contact details, if there is a valid claim.

If a bank cannot agree on the validity of the claim you will
have the right to appeal through its internal appeal process.
If your appeal is unsuccessful you have the right to refer the
matter to the Financial Ombudsman Service, South Quay
Plaza, 183 Marsh Wall, London, E14 9SR, Telephone: 0845
080 1800 Website: www.financial-ombudsman.org.uk

Different procedures apply in the case of business and
charity customers - please consult your bank if you require
more details.

Some banks will contact you as detailed in pledge one only
if the sum in your account is above a certain amount, such
as £25.

It may be that there are legal steps you need to take before
you are entitled to exercise your claim on another person’s
dormant account. In that case the bank will tell you this; you
may also need the services of a solicitor to help you.



