The co-operative

Affinity Flat Rate Credit Card Agreement
regulated by the Consumer Credit Act 1974.

Effective from 1 November 2009.

Key financial information

Credit Limit
Your credit limit will be determined by us from time to time and we will give you notice
of your credit limit.

Payments

Each month, you must pay on or before the payment date specified in your statement,

at least the minimum payment shown on your statement. The minimum payment is
either 2% of the amount shown as owing to us on your statement or £5 (whichever is
greater) in respect of any balance transfer and 2% or £5 (whichever is greater) in respect
of any promotional balance 2% or £5 (whichever is greater) of any standard balance.

If the balance shown on your statement is less than £5 it will be the total amount of the
statement balance.

APR 12.9 % APR variable

Other financial information

Total Charge for Credit

We are required by law to include a Total Charge for Credit. Regulations require us

to base this on an amount of money that a customer pays (in interest) for borrowing
£1,500 over a 12 month period, which is then repaid in 12 equal monthly instalments.
This is illustrative only and may not reflect your personal circumstances.

The total charge for credit (interest) is £99.14

Interest Rates and Charging
We charge the following interest rates:

Purchases 129 % per annum
Balance Transfer 12.9 % per annum
Cheques 12.9 % per annum
Cash 12.9 % per annum

Interest rate(s) are variable, please see condition 14.4 of the account terms and
conditions. The above interest rates do not include any introductory or promotional
interest rates.

For purchases there is an interest free period of up to 59 days if you pay the balance

in full on time (see condition 8.4 of the account terms and conditions). There is no
interest free period for promotional balances and cash withdrawals. Interest is charged
from the date each transaction is applied to the account (not the date you make the
transaction) on the amount of the transaction.

Interest is calculated using the interest rate applying as at the statement date.

Interest is calculated on the average daily balance since the date of your last statement
to the date of your present statement, taking into account any payments and/or refunds
that have been made or received.



Other financial information continued

Allocation of Payments

If you only make a part payment to your account we apply that payment in the following
order: interest, charges, cash withdrawals and standard rate purchases (this includes
any payment protection insurance) then any of the following, starting with the oldest
transaction: cheques, balance transfers and Promotional Balances.

Variable Interest Rates and APRs

In working out the APR we have not taken account of any changes we may make to
interest rates, handling fees or any other charges which we may introduce or vary at any
time by giving you notice under condition 14 of the account terms and conditions.

Key information

If you breach this agreement we may charge you with any costs or expenses which we
may incur in order to enforce our rights — see condition 13.2 of the account terms and
conditions. In particular we will charge the following:

Late payment charge £12
Exceeding credit limit charge £12
Unpaid cheques/Direct Debit charge £12

We may also charge account charges for various actions including cash withdrawals and
foreign currency transactions and gambling transactions — please see condition 9 of the
account terms and conditions and our account charges leaflet.

MISSING PAYMENTS

Missing payments could have severe consequences and make obtaining credit
more difficult.

IMPORTANT - READ THIS CAREFULLY TO FIND OUT ABOUT YOUR RIGHTS

The Consumer Credit Act 1974 lays down certain requirements for your protection which
should have been complied with when this agreement was made. If they were not, the
creditor cannot enforce this agreement without getting a court order.

The Act also gives you a number of rights:

1 You can settle this agreement at any time by giving notice in writing and
paying off the amount you owe under the agreement.

2 If you received unsatisfactory goods or services paid for under this
agreement apart from any bought with a cash loan you may have a right
to sue the supplier, the creditor, or both.

3 If the contract is not fulfilled, perhaps because the supplier has gone out
of business, you may still be able to sue the creditor.

If you would like to know more about your rights under the Act, contact either your local
Trading Standards Department or your nearest Citizens Advice Bureau.

THEFT, LOSS OR MISUSE OF CREDIT CARD

If your credit card is lost, stolen or misused by someone without your permission, you
may have to pay up to £50 of any loss to the creditor. If it is misused with your permission
you will probably be liable for ALL losses. You will not be liable to the creditor for losses
which take place after you have told the creditor about the theft, etc.

YOUR RIGHT TO CANCEL

You have a right to cancel this agreement. You can do this by sending or taking
WRITTEN notice of cancellation to us at New Business Centre,

The Co-operative Bank, P.0. BOX 200, Delf House, Skelmersdale, Lancs, WN8 6GH.
You have 14 days starting on the day after you have received your card and this
copy. You can use the form provided.

If you cancel this agreement any money you have paid, goods given in part
exchange (or their value) and property given as security must be returned to you.
You will still have to repay any money lent to you, but if you repay all of it before your
firstinstalment is due — or, if you are not paying by instalments, within one month
after cancellation — you will not have to pay interest or other charges.

Any goods which you already have under the agreement, apart from any purchased
out of a cash loan, will have to be returned. Such goods should not be used and
should be kept safe. Legal action maybe taken against you if you do not take proper
care of them. You can wait for them to be collected from you and you need not hand
them over unless you receive a written request. If you wish, however, you may return
the goods yourself.

You will not, however, be required to hand back any goods supplied to meet an
emergency or which have already been incorporated, for example in your home.
But you will still be liable to pay for emergency goods or services or for any goods
which have been incorporated by you or one of your relatives.

CANCELLATION FORM

Complete and return this form ONLY IF YOU WISH TO CANCEL THE AGREEMENT
To: The Co-operative Bank p.l.c

I hereby give notice that | wish to cancel this agreement

Signed:

PRINT NAME:

Account No:

Date:






