The co-operative bank
good with money

Account charges
Credit Cards

Account Charges

Charges Cash advance (if applicable, 3% of value, min of £3.00
inc Travellers' Cheques, foreign
currency & gambling transactions)
— except Clear Credit Cards

Balance Transfer fee (applicable to | 3% of transfer, min fee of £5
0% promotional offers only)

Overseas transaction 2.75% of transaction

Bank activated stop on credit card | £30
cheque (exceeds credit limit)

Customer activated stop on credit | £8
card cheque

Duplicate statement £5
Copy sales purchase voucher £5
Credit card cheques 2% of value, min. of £2 and
(if applicable) a max. of £25
Default charges | Late payment (payment received £12
after the due date)
Exceeding credit limit £12
Uncleared payment £12
cheque/Direct debit
Fees Classic £24 per year
Platinum Base Rate Tracker £2 per month
Northern Rock Tracker £2 per month
Northern Rock Mortgage £6 per month
Linked Tracker
Gold Base Rate Tracker £10 per month or £120

per year

Please call 08457 212 212 if you would like to
receive this information in an alternative format

such as large print or Braille.

The Co-operative Bank p.l.c., P.0. Box 101, 1 Balloon Street, Manchester M60 4EP.
Registered in England and Wales No. 990937.

Co-operative Financial Services Limited, Registered Office: New Century House, Manchester

M60 4ES. Registered Number [P29379R.

The Co-operative Bank is authorised and regulated by the Financial Services
Authority (No. 121885), subscribes to the Banking Code, is a member of the Financial
Ombudsman Service and is licensed by the Office of Fair Trading (No. 006110).

Calls may be monitored or recorded for security and training purposes. Calls to 0845 numbers will
cost no more than 4p per minute for BT customers. Call charges from other companies may vary
and you may want to check this with your service provider.
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