
 FD Online 
 

Add a new beneficiary
 
Once logged into FD Online you will see a menu on the left hand side of your 
homepage: 
 

• Click on Beneficiaries 
• Click on Add Beneficiary 

 
At the Add Beneficiary window: 
 

• Enter your beneficiary details in the fields provided. 
 
Please note: Phone and fax numbers must be entered in full (including area 
code) with no spaces. Fields marked with an * are mandatory. Beneficiary 
Access type automatically defaults to Global and Payment will always be Local. 
 

 
 
 
 
 
 
 

 
 
 

• Scroll down to Account Details 
• Select Co-operative Bank or Other Bank 
• Add the Beneficiary Sort Code and click Find Bank to automatically find 

your Beneficiary Bank Name. 
• Enter your beneficiary Account Number and click Add 
 

 
 
• Check the details are correct and scroll down to Confirmation Details 
• Follow the on-screen instructions to authenticate the new beneficiary 

using your security token. 
 
 


