
Account nickname
Each account that is set up on Business Online Banking shows the account title. If you prefer,  
you can allocate ‘nicknames’ to individual accounts that only you can see. This does not affect the account title held by the bank.

Allocate an alternative name for your account

From the Business Online Banking home page, select Account Nickname from the left-hand menu. The following screen is displayed.

The Account Type and Account Number are displayed together with the current Account Nickname. This will be the account title or any nickname 
that you have previously given to the account.

To change the nickname:
•	 Select the account using the tickbox on the left.

•	 Type the new nickname in the Account Nickname field.

•	 When you have finished click Submit to save your changes.
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