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Please refer to any branch of The Co-operative Bank p.l.c. 
for Conditions of Use. This card can also be used as a 
cheque guarantee card in conjunction with a 
Co-operative Bank cheque book. 

0845 600 6000  from overseas 00 44 845 600 6000
co-operativebank.co.uk

credit card

AUTHORISED SIGNATURE
Please refer to any branch of The Co-operative Bank p.l.c. 
for Conditions of Use. This card can also be used as a 
cheque guarantee card in conjunction with a 
Co-operative Bank cheque book. 

0845 600 6000  from overseas 00 44 845 600 6000
co-operativebank.co.uk

45524000018 Towards a PVC-free future
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Clear card black/generic plastic

Please call 08457 212 212 if you would like to receive  
this information in an alternative format such as large print  
or Braille.
The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 4EP.   
Registered in England and Wales No. 990937.

Co-operative Financial Services Limited, Registered Office: New Century House, Manchester M60 4ES.  
Registered Number IP29379R.

The Co-operative Bank is authorised and regulated by the Financial Services Authority (No. 121885),  
subscribes to the Banking Code, is a member of the Financial Ombudsman Service and is licensed by the  
Office of Fair Trading (No. 006110).

Applicants must be aged 21 years or over and have annual income of £10,000 or more. 

Interest rates are correct at time of going to press (02/09) 

Credit facilities provided by The Co-operative Bank p.l.c. are subject to status.

The Co-operative Bank reserves the right to decline any application or offer a card product at a rate that differs from those advertised. 

Calls may be monitored or recorded for security and training purposes. Calls to 0845 numbers will cost no more than 4p per minute for BT 
customers. Call charges from other companies may vary and you may want to check this with your service provider.
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To become a member call 0845 602 5786 or visit co-operativebank.co.uk/membership

The pow
er of good. 96%

 of electricity 
used by The Co-operative Group com

es 
from

 renew
able, green sources.

Current accounts

Accounts for children

Student accounts

Mortgages

Loans

Credit cards

Savings

Business & community banking

Ethics as standard

Membership

8.	� What to do if you want to make a claim 
You should contact us at Building 11, Chiswick 
Park, Chiswick High Road, London W4 5XR or 
telephone us on 0870 900 0170 to request a 
claim form. 

9.	� What to do if you want to make  
a complaint 
We set ourselves high standards, but if you  
are not satisfied with our service please tell us.  
If you follow the procedure set out below, we  
will deal with your complaint in the most  
efficient way possible.

	� In the first instance, please contact 
The Company Secretary 
Financial Insurance Company Limited  
Building 11, Chiswick Park  
Chiswick High Road, London W4 5XR.

	� Alternatively you can telephone Financial 
Insurance Company Limited on 0870 400 4870 
to have your call directed to an appropriate 
person. You should give details of the policy 
number or claims reference number to help you 
with the speedy handling of your enquiry. 

	� After this action, if you are still not happy or  
the problem has not been resolved to your 
satisfaction, you may refer it to:  
The Financial Ombudsman Service, South Quay 
Plaza, 183 Marsh Wall, London E14 9SR.  
Telephone 0845 0 80 1800.

	 If you complain it will not affect your  
	 legal rights.

10.	�Financial Services Compensation Scheme  
We are covered by the Financial Services 
Compensation Scheme. You may be entitled to 
compensation from the scheme if we cannot 
meet our obligations. This depends on the  
type of business and the circumstances of the 
claim. Insurance advising and arranging is 
covered for 100% of the first £2,000 and  
90% of the remainder of the claim, without any 
upper limit. Further information about 
compensation scheme arrangements  
are available from the FSCS at fscs.org.uk 
or by telephoning 0207 892 7300.

Travel accident
For claims caused directly or indirectly by any sickness, disease, condition or disorder. 

If the injury occurs when you are travelling in an aircraft unless as a passenger in an aircraft fully-licensed 
for carrying passengers. Please refer to section 4 of the policy document for full details of 
exclusions under this cover.

7.	�What are the significant or unusual exclusions and limitations of this policy? 

As with most insurance policies exclusions and limitations apply – the list provided is not exhaustive,  
but highlights exclusions and limitations which may be considered significant.
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Payment exampleSummary box
Important information regarding your credit card
The information contained in this table summarises key product features and is not intended to replace any 
terms and conditions. It is important you read the full terms and conditions carefully.

APR 12.9% APR typical/variable

Other interest rates Introductory Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

n/a
n/a
n/a
n/a

Monthly Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

1.019%
1.019%
1.019%
1.019%

Annual Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

12.9%
12.9%
12.9%
12.9%

Interest free period • For purchases if you pay your balance in full, by the due date
• For cash withdrawals, credit card cheques and balance transfers

Up to 59 days
0 days

Interest charging information The periods over which interest is charged are as follows:

	 From	 Until
Purchases	 transaction date	 statement date 
Cash withdrawals	 transaction date	 statement date 
Balance transfer 	 date debited to your account	 repaid in full* 
Cheques	 date debited to your account	 repaid in full*

*�If you pay the balance in full, the interest charge for the period from the previous statement to the date of full 
repayment will be debited the following month

Allocation of 
payment

If you do not pay your outstanding balance in full on the payment date set out in your statement we apply 
payment to that balance towards, in order: interest, charges, other administration fees and credit advanced,  
in the following order: promotional balances, cheques, cash withdrawals and purchases (which includes any 
Payment Protection Plan). If you have more than one such transaction in any of these categories outstanding  
for different periods of time your payment will reduce the balance in order from the oldest to the most recent.

Minimum repayment 2% of outstanding balance or £15 (whichever is greater)

Amount of credit Minimum credit limit of £500, maximum credit limit subject to status

Fees No annual fee

Charges • UK cash withdrawals 	 n/a	  
• Credit card cheques	 n/a 
• Travellers’ cheques, foreign currency and gambling transactions 	 n/a
• Overseas transactions/cash withdrawals 	 2.75% of 
	 transactions/withdrawals 
• Bank activated stop on credit card cheque (exceeds limit)	 £30 
• Customer activated stop on credit card cheque	 £8 
• Duplicate statement	 £5 
• Copy sales purchase voucher	 £5

Default charges • Late payment (payment received after the due date)	 £12
• Exceeding credit limit	 £12
• Uncleared payment cheque/direct debit	 £12

Illustrative example	    For a purchase of £1,000 on your credit card

Monthly payment   12.9% APR typical/variable

Without taking into account any 
introductory rates, how much 
interest will you be charged in 
the first year?

If you paid the minimum payment  
each month £115.80

If you paid £50 each month £94.46

How much interest will 
you be charged in the  
second year?

If you paid the minimum payment  
each month £102.97

If you paid £50 each month £29.44

How long would it take to clear 
the balance?

If you paid the minimum payment  
each month 17 years 7 months

If you paid £50 each month 1 year 11 months

The above example assumes the following: the transaction takes place on 1st January and you make no further transactions. Your statement is 
produced on the 1st of each month and you always make the payment on the payment due date each month.

1. 	Who provides your insurance policy?

	� This insurance is underwritten by  
Financial Insurance Company Limited. 
Registered in England No:1515187.

	� Financial Insurance Company Limited is limited 
by shares whose registered office is Building 11, 
Chiswick Park, Chiswick High Road,  
London W4 5XR.

2. 	What cover do you receive?

	� This policy covers you in the event of  
Travel Accident.

3. 	How long am I covered for?

	� Your cover is for one month at a time and is 
automatically renewed every month until it is 
either cancelled, or your credit agreement ends.

4. 	�Your circumstances – keeping  
us informed

	� Your cover may be affected should your personal 
circumstances change. To ensure this policy 
continues to meet your needs please contact us 
on 0870 900 0170.

5. 	�What cancellation period is there?

	� If you are not satisfied with your cover please 
write to us at Building 11, Chiswick Park, 
Chiswick High Road, London W4 5XR within  
30 days of the start date. We will then cancel 
your cover from the start date without charge.  
If you do not cancel your policy within 30 days  
of the start date your policy will remain in force 
and may then only be cancelled by you or by  
us giving 30 days' notice in writing. 

The below information is only a summary of your insurance and does not contain the full policy terms and 
conditions. Please refer to the policy document for full details of the cover provided. 

Travel accident policy summary

Travel accident benefits

Please refer to section 3 of the policy document for full details.

Card type Clear

Cardholder/Spouse Dependent children

Death £25,000 £1,000

Loss of one limb and/or loss of sight in 
one eye

£10,000 £10,000

Loss of more than one limb and/or loss of 
sight in both eyes

£20,000 £20,000

Permanent total disablement £10,000 £10,000

6. 	�What are the significant features and benefits of this policy?

MKT3149_CFS_92109.indd   2 27/3/09   11:44:56



Payment exampleSummary box
Important information regarding your credit card
The information contained in this table summarises key product features and is not intended to replace any 
terms and conditions. It is important you read the full terms and conditions carefully.

APR 12.9% APR typical/variable

Other interest rates Introductory Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

n/a
n/a
n/a
n/a

Monthly Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

1.019%
1.019%
1.019%
1.019%

Annual Rate • Purchases
• Cash withdrawals
• Balance transfers 
• Cheques

12.9%
12.9%
12.9%
12.9%

Interest free period • For purchases if you pay your balance in full, by the due date
• For cash withdrawals, credit card cheques and balance transfers

Up to 59 days
0 days

Interest charging information The periods over which interest is charged are as follows:

	 From	 Until
Purchases	 transaction date	 statement date 
Cash withdrawals	 transaction date	 statement date 
Balance transfer 	 date debited to your account	 repaid in full* 
Cheques	 date debited to your account	 repaid in full*

*�If you pay the balance in full, the interest charge for the period from the previous statement to the date of full 
repayment will be debited the following month

Allocation of 
payment

If you do not pay your outstanding balance in full on the payment date set out in your statement we apply 
payment to that balance towards, in order: interest, charges, other administration fees and credit advanced,  
in the following order: promotional balances, cheques, cash withdrawals and purchases (which includes any 
Payment Protection Plan). If you have more than one such transaction in any of these categories outstanding  
for different periods of time your payment will reduce the balance in order from the oldest to the most recent.

Minimum repayment 2% of outstanding balance or £15 (whichever is greater)

Amount of credit Minimum credit limit of £500, maximum credit limit subject to status

Fees No annual fee

Charges • UK cash withdrawals 	 n/a	  
• Credit card cheques	 n/a 
• Travellers’ cheques, foreign currency and gambling transactions 	 n/a
• Overseas transactions/cash withdrawals 	 2.75% of 
	 transactions/withdrawals 
• Bank activated stop on credit card cheque (exceeds limit)	 £30 
• Customer activated stop on credit card cheque	 £8 
• Duplicate statement	 £5 
• Copy sales purchase voucher	 £5

Default charges • Late payment (payment received after the due date)	 £12
• Exceeding credit limit	 £12
• Uncleared payment cheque/direct debit	 £12

Illustrative example	    For a purchase of £1,000 on your credit card

Monthly payment   12.9% APR typical/variable

Without taking into account any 
introductory rates, how much 
interest will you be charged in 
the first year?

If you paid the minimum payment  
each month £115.80

If you paid £50 each month £94.46

How much interest will 
you be charged in the  
second year?

If you paid the minimum payment  
each month £102.97

If you paid £50 each month £29.44

How long would it take to clear 
the balance?

If you paid the minimum payment  
each month 17 years 7 months

If you paid £50 each month 1 year 11 months

The above example assumes the following: the transaction takes place on 1st January and you make no further transactions. Your statement is 
produced on the 1st of each month and you always make the payment on the payment due date each month.

1. 	Who provides your insurance policy?

	� This insurance is underwritten by  
Financial Insurance Company Limited. 
Registered in England No:1515187.

	� Financial Insurance Company Limited is limited 
by shares whose registered office is Building 11, 
Chiswick Park, Chiswick High Road,  
London W4 5XR.

2. 	What cover do you receive?

	� This policy covers you in the event of  
Travel Accident.

3. 	How long am I covered for?

	� Your cover is for one month at a time and is 
automatically renewed every month until it is 
either cancelled, or your credit agreement ends.

4. 	�Your circumstances – keeping  
us informed

	� Your cover may be affected should your personal 
circumstances change. To ensure this policy 
continues to meet your needs please contact us 
on 0870 900 0170.

5. 	�What cancellation period is there?

	� If you are not satisfied with your cover please 
write to us at Building 11, Chiswick Park, 
Chiswick High Road, London W4 5XR within  
30 days of the start date. We will then cancel 
your cover from the start date without charge.  
If you do not cancel your policy within 30 days  
of the start date your policy will remain in force 
and may then only be cancelled by you or by  
us giving 30 days' notice in writing. 

The below information is only a summary of your insurance and does not contain the full policy terms and 
conditions. Please refer to the policy document for full details of the cover provided. 

Travel accident policy summary

Travel accident benefits

Please refer to section 3 of the policy document for full details.

Card type Clear

Cardholder/Spouse Dependent children

Death £25,000 £1,000

Loss of one limb and/or loss of sight in 
one eye

£10,000 £10,000

Loss of more than one limb and/or loss of 
sight in both eyes

£20,000 £20,000

Permanent total disablement £10,000 £10,000

6. 	�What are the significant features and benefits of this policy?

MKT3149_CFS_92109.indd   2 27/3/09   11:44:56




