Cashback scheme rules for The Co-operative Members’
credit card
1. A
 s a Members’ credit card customer you may be eligible to earn cashback under the Members’ cashback scheme which
is promoted by The Co-operative Bank p.l.c. (us) in association with Co-operative Group Limited, registered office: 1 Angel
Square, Manchester M60 0AG (Co-op).
2. F
 rom 1 January 2017, in order to be eligible to receive Members’ credit card cashback you need to be a Co-op Member.
You can apply to be a member at www.coop.co.uk/membership. Once you have been accepted as a member please
contact us on 0345 600 6000* and provide your Co-op Membership number to ensure future cashback is earned.
3. If you are eligible you can earn cashback on transactions with your Members’ credit card as set out below:
Transaction

Cashback

Purchases in Co-op Food Stores

1p for every £2 spent^ (0.5% of the amount spent)

Purchases where the Visa Symbol is displayed

1p for every £3.33 spent^^ (0.3% of the amount spent)

^Excluding in-store concessions ^^Including in-store concessions
You will not earn cashback on balance transfers.
Cashback can only be earned at the time of purchase and cannot be earned retrospectively.
4. C
 ashback earned in relation to purchases in one statement period will be shown on your credit card statement for that
period.
5. W
 e will notify cashback earned to the Co-op for payment (twice a year) and show the cashback notified on your credit card
statement for that statement period. You can redeem your cashback in accordance with Co-op Membership terms and
conditions. For information about how to redeem your cashback go to www.coop.co.uk/membership
6. W
 here you have made a purchase with your Members’ credit card, you must ensure that any refund is credited to your
Members’ credit card account.
7. We may deduct or refuse to notify cashback to the Co-op for payment where:
• you have not paid at least the minimum monthly payment;
• you go over your credit limit;
• you are given a refund for a purchase for which cashback has been earned;
• you are declared bankrupt or default in respect of your credit agreement with us;
• in our opinion you have misused this cashback scheme; or
• you or we have given notice to the other to end your participation in this cashback scheme.
8. W
 e reserve the right to take appropriate action where it is found that you have abused the cashback scheme, which may
include withdrawing your right to participate in it.
9. Cashback is not transferable to any other account or to any other person.
10. If we make a change to the cashback scheme that is to your advantage, we’ll tell you personally before it takes effect. For
most other changes we make, we’ll tell you personally at least two months before the change.
11. The latest rules can be found at co-operativebank.co.uk/creditcards/members
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The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority (No.121885). The Co-operative Bank, Platform, smile and Britannia are trading names of
The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 4EP. Registered in England and Wales No.990937.
Credit facilities are provided by The Co-operative Bank p.l.c. and are subject to status and our lending policy. The Bank reserves the right
to decline any application for an account or credit facility. The Co-operative Bank p.l.c. is a member of the Council of Mortgage Lenders
and subscribes to the Lending Code which is monitored by the Lending Standards Board.
*Calls to 0800 and 0808 numbers are free from landlines and mobiles. Calls to 03 numbers cost the same as calls to numbers starting with
01 and 02. Calls to 0845 and 0870 numbers cost 3p per minute, plus your phone company’s access charge. Calls to 0844 and 0843 numbers
cost 7p per minute, plus your phone company’s access charge. Calls may be monitored or recorded for security and training purposes.
Information correct as at 09/2016.
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Please call 03457 212 212* if you would like to receive this information
in an alternative format such as large print, audio or Braille.
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