
Community Directplus
Customer Donation Fund Application Form
At The Co-operative Bank we offer all our Community Directplus account holders the 
opportunity to apply for funding through our unique Customer Donation Fund. We promise 
to allocate at least £5,000 twice a year to deserving organisations; it’s our way of giving 
something back to you and your local community.

As a Community Directplus account holder, you’re entitled to apply for The Co-operative 
Bank’s Customer Donation Fund to support your organisation. Completing this form will help 
us to understand your needs, and will enable us to assess your application.
Grants of up to £1,000 are available to Community Directplus customers to deliver projects 
that will enhance their communities and the environment.

What we will not fund
• Political or religious appeals.
• Trips or holidays.
• Salaries.
• Rent, running costs and building projects (may occasionally be considered).

The Co-operative Bank reserves the right to decline any application received.

While we will support a variety of projects throughout the UK, preference will be given to projects that reflect The Co-operative Bank’s 
Ethical Policy and where The Co-operative Bank’s contribution will make a significant impact to the planet, to people and to our 
communities.



Please complete all relevant sections.

Section A – About your organisation

Name of organisation:

Address:

Postcode:

Email:

Contact person:

Bank account name:

Sort code: Account number:

What does your organisation do?



Section B – Details of your donation proposal

Please describe the project which is the focus of this funding request, and give details about the specific donation need.

What is the total project cost?

How much are you applying for (up to £1,000)?

Section C – Declaration

I confirm I have the approval of the bank mandated individuals to apply for this grant. I also agree that you may 
hold and process, by computer or otherwise, any personal information given by me. I agree that you may use the 
personal information for administrative, research, public relations, monitoring and statistical analysis purposes.

Please note we will not contact you to confirm we have received your application, however we will be in touch to 
advise if your application has been successful or not.



We like our communications to have an impact on you – but not on the environment.  
This product is made of material from well-managed, FSC®-certified forests and other controlled sources. 

* Calls to 03 numbers cost the same as calls to numbers starting with 01 and 02. Calls may be monitored or recorded for security and training purposes.
Information correct as at 11/2024.

Please call 03457 213 213* (8am – 6pm Monday to Friday and 9am – 12 noon on 
Saturday) if you would like to receive this information in an alternative format such as 
large print, audio or Braille.
The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No: 
121885). Registered office: 1 Balloon Street, Manchester, M4 4BE. Registered in England and Wales (Company No: 990937). 
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