Enable access to Business Online Banking for IE10 users

1. Once you are on the Co-operative Bank website, click on Tools -> Compatibility View settings. If you
can't see the menu, press the ALT + T on your keyboard.

Fle Edit View Favourites Help

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reocpen last browsing session

Add site to Start Screen

View downloads Ctrl+1
Pop-up Blocker 2
SmartScreen Filter k

Manage add-ons

Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery L
Windows Update

F12 developer tools

Add to TOSHIBA Bulletin Board
Blog This in Windows Live Writer

Internet options
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2. The 'co-operativebank.co.uk' domain should automatically show in the 'Add this website:" field. If it
doesn't you can type it manually, or navigate to the Co-operativebank.co.uk website and follow step 1
again.

RE] You can add and remove websites to be displayed in
@ Compatibility View.

Add this website:

| o-operativebank. co.uk

Websites you've added to Compatibility View:

Remove

[ | Dizplay all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft
Learn mare by reading the Internet Explorer privacy statement
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3. Click 'Add' to put the 'co-operativebank.co.uk' domain into the bottom box.

RE] You can add and remove websites to be displayed in
@ Compatibility View.

Add this website:
|

Websites you've added to Compatibility View:

co-operativebank, co.uk Remove

[ | Dizplay all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft
Learn mare by reading the Internet Explorer privacy statement

4. Then click 'Close'.

You should now be able to log in to Business Online Banking successfully.
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